
 

CERTIFICATION TYPES 
Note: this grid is a summary of eligibility and criteria; view the full requirements on the CAUCQ website. V08JUL2025 

ELIGIBILITY URGENT CARE 
OCCUPATIONAL 

HEALTH** ORTHOPEDIC TELEHEALTH** MOBILE** 
CONVENIENT 

CARE 
SCOPE OF CLINICAL DELIVERY       

Evaluate walk-in patients for all ages* for 
a broad spectrum of illness, injury, and 
disease during all hours the center is open 
for patient care 

✓ 

Evaluate walk-in 
patients for a 

broad spectrum of 
work-related 

illness & injuries 
during all hours 

the center is open 
for patient care 

Evaluate walk-in 
patients for a 

broad spectrum of 
orthopedic injury & 
disease, all ages* 

during all hours 
the center is open 

for patient care 

Evaluate same day 
patients for a 

broad spectrum of 
disease & injury 
during all open 
hours; public is 
notified of ages 

treated 

✓ ✓ 

Clear notification to the public regarding 
the scope of care in signage and 
advertisement 

✓ ✓ ✓ ✓ ✓ ✓ 
*Age Specialization 

Pediatric UCCs and Adult UCCs are eligible for Certification/Qualification/Accreditation.  Exempt from “all ages” requirement 
IF the Pediatric (21 and younger) or the Adult (18 and older) specialization is included in the name, scope, and advertisement. 

MEDICAL SUPERVISION & DIRECTION       
Licensed Medical Clinician 
(MD/DO/NP/PA) 
- on site and available during all posted 

hours 
✓ ✓ ✓ ✓(online) ✓ ✓ 

Licensed, independent practice, medical 
clinician designated as Medical Director 
who is responsible for overall clinical 
quality 

✓ ✓ ✓ ✓ ✓ ✓ 
MEDICAL & DIAGNOSTIC SERVICES       

Vital signs capability; age-specific 
protocol for normal/abnormal ranges and 
provider notification 

✓ ✓ ✓ Not Required ✓ ✓ 

X-ray 
(ability to obtain and interpret 
immediately, on site and available during 
all posted hours) 

✓ ✓ ✓ Not Required 

Contract with X-
ray mobile unit or, 
if unavailable, with 

local facility. 

Associated with an 
organization that 

provides UC 
services + x-ray. 

Laboratory services: 
- Specimen Collection 
- Reference Available Daily & STAT 
- Point-of-care-testing including, at 

minimum, urine dipstick, urine 
pregnancy, blood glucose 

✓ ✓ 
Limited to point-
of-care-testing of 
urine pregnancy. 

Not Required ✓ ✓ 



 

ELIGIBILITY URGENT CARE 
OCCUPATIONAL 

HEALTH** 
ORTHOPEDIC TELEHEALTH** MOBILE** 

CONVENIENT 
CARE 

EKG (obtain and interpret on site during all 
hours) 

✓ ✓ Not Required 
Considered Best Practice 

Not Required ✓ ✓ 
Pediatric specializations: an EKG is not required though it is considered a Best Practice. 

Administer OTC, PO, INH, SQ, IM & TOP 
medications consistent with designated 
age and scope, including: epinephrine 
1:1000, tetanus-Tdap immunizations, 
oxygen, asthma medication by sequential 
MDI and/or nebulizer administration 

✓ 
Adult medications 

only 

Medications that 
apply specifically 

to Orthopedic 
specialty 

Not Required ✓ ✓ 
Pediatric/Adult specializations: medications need to be appropriate for the ages treated. 

Ability to perform minor procedures on-
site (e.g., sutures, cyst removal, I&D, 
splinting) 

✓ 
✓ 

PLUS Splinting | 
Casting | DME 

Perform minor 
orthopedic 

procedures on-
site + Splinting | 
Casting | DME 

Not Required ✓ 

Associated with an 
organization that 

provides UC 
services including 
minor procedures. 

Documented process on how to summon 
emergency medical services/transport ✓ ✓ ✓ ✓ ✓ ✓ 
Emergency Equipment/Supply: AED or 
more advanced device on-site; oxygen, 
ambu-bag/oral airway, and phone to dial 
911 

✓ ✓ ✓ Not Required ✓ ✓ 
ADDITIONAL REQUIREMENTS       

Process on how center will handle 
patients who seek care outside the 
center’s scope of care (e.g., pediatric 
patients that present to an adult UC) 

✓ ✓ ✓ ✓ ✓ ✓ 
At least two exam rooms, separate 
waiting, and patient restroom as part of 
the center 

✓ ✓ 
+ UDS Restroom ✓ Not Applicable Not Applicable ✓ 

Copy of business license, certificate of 
occupancy or equivalent ✓ ✓ ✓ ✓ ✓ ✓ 

Documentation of patient encounters in 
an electronic health record (EHR)  ✓ ✓ ✓ ✓ ✓ ✓ 

Scope-specific Not Applicable 
Services include: 

UDS, BAT, 
Audiometry, Color 
Blindness Test & 
PFT/Spirometry 

Not Applicable 
Audio and video 

equipment 
permitting two-
way real-time 

communication  

Clear notification 
to the public that 
mobile UC is not 

EMS and does not 
transport. 

Not Applicable 

 
**Available as standalone or add-on scope 
Certification is issued at the center level. Your organization may have multiple types of Certification scopes within it.  


